
Brief information about the project 

Name 

 

"Social integration and access to basic services for citizens of third 

countries" Horizon Europe - MIF-2020-AG-CALL-02 

Relevance 

  

In recent years, the social integration of third-country nationals 

(GTS) has been a key priority for the EU and its member States. 

However, persistent gaps in access to basic services indicate that 

additional measures are needed to support integration. 

Objective  This project contributes to the ongoing efforts to overcome the 

social vulnerability of third country nationals (GTS) by focusing 

on four member States from different EU regions: Belgium, 

Germany, Hungary and Spain. It is designed around a number of 

activities aimed at identifying and reducing existing barriers to 

access to services through a transversal and multi-sectoral 

approach covering five main policy areas: health, housing, 

education, employment and social security. In accordance with the 

EU Action Plan for Integration and Inclusion for 2021-2027, it is 

considered that ensuring inclusion for all and targeted support 

requires a comprehensive approach. Consequently, the project's 

actions meet the interests of legislators in further improving 

existing standards on access to basic services, as well as directly 

involving front-line practitioners, civil society organizations and 

migrants. 

Tasks  

 

Raising awareness of migrants about their social rights and 

organizations and institutions that are ready to provide guidance 

in the process of obtaining various basic services. 

– Ensuring effective access of migrants to public services by 

training service providers and informing them about the specific 

needs of migrants. 

– Cooperation with civil society organizations to provide them 

with the necessary skills to support third-country nationals (GTS) 

and facilitate mutual learning and transnational cooperation. 

– Informing legislators about best practices and offering 

individual guidance on improving the adequacy of public services 

for diverse population groups. 

Expected and achieved 

results  

   

 

Data are provided on the problems faced by citizens of third 

countries in terms of social integration and access to basic 

services; 

 contributed to the academic discourse on social integration, 

especially in the context of student communities and educational 

institutions. 
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